
Digital Divide Specialist Group
Presentation to CPHC

16 April 2026

Leaving no one digitally behind 



2

What can universities do
▪ Ensure that students are aware of “digital divide” challenges: devices, connectivity and skills. This could be part 

of the Legal, Social, Ethical and Professional Issues curriculum, but needn’t be

▪ Build these into assessments: “how would this work for someone who …” (as appropriate: see tool)

▪ Is accessing via a not-very-smart phone

▪ Is using weak 3G to access the application

▪ Can’t memorise difficult passwords

▪ Finds “cut and paste” difficult

▪ Make sure (possibly via BCS student chapter or other student society) of the ways in which they can personally 
help via community volunteering

▪ You or a colleague may wish to join the BCS Digital Divide Specialist Group 

 ▪ Join the BCS Digital Divide Specialist Group – to help socialise this issue so that we can mobilise all 

▪ Come and help us build and test the Digital Inclusive Design Education Tool to educate next generation of 
digital designers and implementors 

▪ Ask how your university’s Access and Participation Plan (APP) address this?

▪ Ask is your university’s Digital Strategy includes Digital Inclusion or is Digital Inclusion Strategy separate?



Digital Inclusive Design Educational Tool
Initiative

BCS members David Smith CITP MBCS and Freddie Quek FBCS, along with 

Kate Harrison, Rich Thurston, Elena Dumitrana, Nicola Duckett embarked 

on a groundbreaking initiative to create a National Catalogue of Digital 

Personas that everyone could contribute to and utilise.  

Problem

Today’s use of digital personas assume if it is good enough for 80%, it is 

representative of the entire population. They also assume that users are 

able bodied and have digital skills. The team’s initial research, which 

included insights from LOTI, Lloyds Bank and Cambridge University, led 

them to identify 13 additional dimensions to be considered for digital 

personas. This complexity proved to be a challenge. By consulting with 

experts, including older adults, disabled individuals, and neurodiverse 

individuals, they realised that these digital personas needed to be dynamic, 

evolving with users' changing needs—whether temporary, permanent, or 

situational. This revelation inspired the creation of a comprehensive matrix 

and a decision tree to refine their approach. 

Solution

The result is an innovative Digital Inclusive Design Educational Tool aimed at designers and developers, guiding them in creating digital solutions that consider 

both the physical and cognitive constraints of all users. At the core of this tool is a two-part approach; the first part focuses on universal design principles that apply 

to 80% of users, while the second part addresses adaptive design, specifically catering to the remaining 20% who might be digitally excluded due to various 

constraints. 

Goal
The initiative’s goal is to become the go-to educational tool for digital solution designers and developers worldwide so that it has the greatest impact for all users of 
digital products and solutions.
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Resources
▪ DPA (2022), Digital Policy Evidence Review (2022, but still very relevant): https://digitalpovertyalliance.org/wp-

content/uploads/2022/06/UK-Digital-Poverty-Evidence-Review-2022-v1.0-compressed.pdf 

▪ DPA (2023), Digital Poverty in the UK: A socio-economic assessment of the implications of digital poverty in the 
UK. https://digitalpovertyalliance.org/research_directiory/digital-poverty-in-the-uk-a-socio-economic-
assessment-of-the-implications-of-digital-poverty-in-the-uk/ 

▪ Royal Society (2025), Disability technology How data and digital assistive technologies can support 
independent, fulfilled lives: https://royalsociety.org/-/media/policy/projects/disability-technology/disability-
technology-report.pdf

▪ DSIT (2025), Digital Inclusion Action Plan: First Steps: https://www.gov.uk/government/publications/digital-
inclusion-action-plan-first-steps

▪ Connection Project (2026), Misconnected: How the UK can choose a better digital future: 
https://www.connectionproject.co.uk/insights/misconnected-march-2026

▪ Suggestions please!
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Agenda (BCS and Digital Divide Specialist Group)

Community of #uktechleaders communities  Our World:

 Our Interest:

Our Responsibility:

Physical and Digital

Digital Inclusion

”Make IT good for society”

Make technology accessible, usable and beneficial to all

Regardless of background and identity

To create a more just and equitable digital society 
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What is the Problem?

Whose responsibility 

to solve this??Complex Social Context

V.S

.

HAVE

CAN

WILL

HAVE NOT

CAN NOT

WILL NOT

Everything is digital.
Digital is not a luxury.

Digital Poverty - The inability to interact 
with the online world fully - when, where 
and how an individual needs to”

Digital 
Poverty 
Alliance
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Why does it matter?

The Young, Old and everyone in between are being left behind!

1/5
people and 1 in 3 children in UK live in poverty

30%
of adults over 65 years old do not use Internet

10m
need essential digital skills for everyday life 



How we can help
Socialising Initiatives
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Author: Freddie Quek, Founder of #JoiningtheDots, Community Board Member of Digital Poverty Alliance, Chair of BCS Digital Divide Specialist Group
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https://digitalpovertyalliance.org/uk-digital-poverty-evidence-review-2022/
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https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index.html
https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index.html
https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index.html
https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-index.html
https://digitalyouthindex.uk/
https://digitalyouthindex.uk/
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Creating Awareness – BCS Digital Divide SG Monthly Webinars

Topics relating to personal issues and conditions
• Dementia
• Autism
• Loneliness
• Homelessness
• Visual Impairment
• Cost of Living Crisis
• Children in Care
• Elderly People

Topics relating to learning from local/regional initiatives:
• Stoke-on-Trent
• Bath
• Sunderland
• Birmingham
• London
• Scotland

Topics relating to technologies that can help:
• Artificial Intelligence
• Virtual Reality
• Large Language Models and ChatGPT
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2023-04 Joined up Approach by UK tech sector

“Digital has moved from providing 
valuable services to an essential 
part of daily life. As such we need 
to ensure that everyone can and is 
able to access the digital services 
they need which is an essential part 
of the BCS’s purpose of ‘making IT 
good for society’.” 

Rashik Parmar, Group Chief 
Executive of BCS, The Chartered 
Institute for IT

Joint DPA-BCS submission to UK Parliament, with support from 
Tech UK, WCIT and the 13 #Joiningthedots communities 
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2024-04 HE Commission Report on Blended Learning

𝗗𝗶𝗴𝗶𝘁𝗮𝗹𝗹𝘆 𝗘𝗻𝗵𝗮𝗻𝗰𝗲𝗱 𝗕𝗹𝗲𝗻𝗱𝗲𝗱 𝗟𝗲𝗮𝗿𝗻𝗶𝗻𝗴 -
𝗟𝗲𝘃𝗲𝗿𝗮𝗴𝗶𝗻𝗴 𝗧𝗲𝗰𝗵𝗻𝗼𝗹𝗼𝗴𝘆 𝗳𝗼𝗿 𝗛𝗶𝗴𝗵𝗲𝗿
𝗘𝗱𝘂𝗰𝗮𝘁𝗶𝗼𝗻. The Higher Education 
Commission, co-chaired by Lord Norton and 
Kathryn Mitchell of University of Derby today 
launched this report at the UK House of Lords. 
Report authored by Alyson Hwang of Policy 
Connect, sponsored by Jisc and ACCA. 

𝗥𝗲𝗰𝗼𝗺𝗺𝗲𝗻𝗱𝗮𝘁𝗶𝗼𝗻 𝟯: 𝗛𝗘𝗜𝘀 𝘀𝗵𝗼𝘂𝗹𝗱 𝗮𝗱𝗱𝗿𝗲𝘀𝘀
𝗱𝗶𝗴𝗶𝘁𝗮𝗹 𝗲𝘅𝗰𝗹𝘂𝘀𝗶𝗼𝗻 𝗳𝗼𝗿 𝗮𝗹𝗹 𝘀𝘁𝘂𝗱𝗲𝗻𝘁𝘀, 𝘁𝗮𝗸𝗶𝗻𝗴
𝗯𝗼𝘁𝗵 𝗮 𝘁𝗼𝗽-𝗱𝗼𝘄𝗻 𝗮𝗻𝗱 𝗯𝗼𝘁𝘁𝗼𝗺-𝘂𝗽
𝗮𝗽𝗽𝗿𝗼𝗮𝗰𝗵 𝘁𝗼 𝗽𝗿𝗼𝗮𝗰𝘁𝗶𝘃𝗲𝗹𝘆 𝗽𝗿𝗼𝘃𝗶𝗱𝗲 𝗮𝗻𝗱
𝗰𝗼𝗺𝗺𝘂𝗻𝗶𝗰𝗮𝘁𝗲 𝗿𝗲𝗹𝗲𝘃𝗮𝗻𝘁 𝘀𝘂𝗽𝗽𝗼𝗿𝘁. 

"𝘐’𝘥 𝘣𝘦 𝘪𝘯𝘤𝘭𝘪𝘯𝘦𝘥 𝘵𝘰 𝘦𝘮𝘱𝘩𝘢𝘴𝘪𝘴𝘦 “𝘢𝘭𝘭” – 𝘮𝘺
𝘦𝘹𝘱𝘦𝘳𝘪𝘦𝘯𝘤𝘦 𝘪𝘴 𝘵𝘩𝘢𝘵 𝘦𝘥𝘨𝘦 𝘤𝘢𝘴𝘦𝘴, 𝘴𝘶𝘤𝘩 𝘢𝘴
𝘧𝘰𝘶𝘯𝘥𝘢𝘵𝘪𝘰𝘯 𝘺𝘦𝘢𝘳 𝘴𝘵𝘶𝘥𝘦𝘯𝘵𝘴, 𝘱𝘢𝘳𝘵-𝘵𝘪𝘮𝘦
𝘶𝘯𝘥𝘦𝘳𝘨𝘳𝘢𝘥𝘶𝘢𝘵𝘦𝘴, 𝘴𝘦𝘭𝘧-𝘧𝘶𝘯𝘥𝘦𝘥 𝘳𝘦𝘴𝘦𝘢𝘳𝘤𝘩
𝘴𝘵𝘶𝘥𝘦𝘯𝘵𝘴, 𝘵𝘦𝘯𝘥 𝘵𝘰 𝘧𝘢𝘭𝘭 𝘵𝘩𝘳𝘰𝘶𝘨𝘩 𝘵𝘩𝘦 𝘤𝘳𝘢𝘤𝘬𝘴.“
James Davenport, University of Bath and BCS 
Digital Divide Specialist Group

https://www.linkedin.com/in/ACoAAEjkhh4BZQgpQ3pQQVNny6IVRVJJYPxErQM
https://www.linkedin.com/company/university-of-derby/
https://www.linkedin.com/company/the-house-of-lords/
https://www.linkedin.com/in/ACoAACXIPhsBkrRmlVpbH0o8SiZJDMvmQCWXJLc
https://www.linkedin.com/company/policy-connect/
https://www.linkedin.com/company/policy-connect/
https://www.linkedin.com/company/jisc/
https://www.linkedin.com/company/acca/
https://www.linkedin.com/in/ACoAAAFHq9cBSYtKUw-gADkXgcMHkloN2Iz0RHY
https://www.linkedin.com/in/ACoAAAFHq9cBSYtKUw-gADkXgcMHkloN2Iz0RHY
https://www.linkedin.com/company/university-of-bath/
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How you can help

Socialise, Mobilise, Action

Become

Supporter

Become

Ambassador

Join 

BCS Digital Divide SG

Digital Poverty Alliance

Pledge 

Action

Support

Action Area

Drive

Action Area

Socialise

Signpost what you know

Get others to join

Pledge 

Give commitment to an 

action area, initiative 

that you want to help 

with

Support

Be part of making things 

happen in an action 

area, initiative

Drive

Champion and drive an 

action area, initiative

Join the BCS SG 

community and the

Digital Poverty Alliance 

Community Hub to stay 

abreast of news and 

updates

Signpost BCS and BCS SG 

aim to help close digital 

divide by 2030, working 

closely with Digital Poverty 

Alliance.

Encourage others to join

Sign up to pledge your 

time/resources to an action 

area, initiative

Digital Poverty Alliance 

National Delivery Plan

Take action area or initiative 

as an active team member 

to make progress

Lead an action area or 

initiative

BCS Bristol and Bath 

Branch

BCS DIGITAL DIVIDE SPECIALIST GROUPwww.bcs.org
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